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Service Statement

Our goal is to provide world-class customer support 
for the complete line of Security x-ray & metal 
detection products. Support is provided by highly 
qualified and experienced service specialists based 
in our customer support network throughout Europe. 
Our aim is to provide services quickly and effectively 
to our customers.
As part of our promise to provide a level of support 
that exceeds expectations, we offer support and 
services that include technical support via our 24 
hour call centre, in-house repair, training, service 
agreements, and product services to ensure you get 
the best value from your security equipment.
Every day we work to ensure Eurologix security 
systems are fully operational and customer enquiries 
are effectively addressed.
In addition to our full range of support services for 
our customers, we encourage every employee to 
generate and develop ideas that will help us to 
realize our goal - total customer satisfaction.
Whether you operate in the civil, government, 
commercial or military sectors, we offer the same 
levels of service. Please contact us at 
info@eurologix.eu to let us know how we can help 
you.

•  Radiation Critical Examination Service

•  Maintenance Support Contracts for all types of X-Ray 

machines

•  Spare Parts for all X-ray manufacturers

•  Installation and Commission

•  X-Ray ADHoc Troubleshooting

•  Technical Consulation

• Spare part repairs and refurbishment

•  Extended Warranty on parts

Eurologix Security Limited were issued a Certificate of 

Registration to ISO 9001:2008 in July 2008 

24/7/365 Customer Support:- 0800 822 3770


